UAG4100 Deployment Guide

Initial Configurations of UAG4100 and SP350E Ticket Printer
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SP350E is the thermal ticket printer designed to work with ZyXEL's new generation HotSpot
Gateway UAG4100. It is with 3 buttons that business owners can easily print out the
account and service billing information which are generated or configured in UAG4100.
With this dedicated ticket printer, business owners who provide public Internet service can
perform with least effort and win customer satisfaction.

This deployment guide is to demonstrate how to set up the SP350E working with UAG4100
step by steps. For further information, please contact ZyXEL technical support teams in
your nearby regions or go to http://www.zyxel.com/form/Support Feedback.shtml for
information.

Step 1. Setup the UAG4100 environment.
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(1) The P1 port connects the cable to your Internet Service Provider.
(2) The P2 port connects to your PC directly.
(3) The P3 port connects to the SP350E.

SP350E
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Step 2. Setup the Internet connection.
(1) The PC NIC setting is DHCP client and the default gateway will be 172.16.0.1.
(2) Use a web browser and enter http://172.16.0.1 to access the UAG4100’s login GUI
(user: admin/password:1234).

[) Note:

1. Turn on Javascript and Cookie setting in your web browser.

2. Turn off Popup Window Blocking in your web browser.

3. Turn on Java Runtime Environment (JRE) in your web browser.
Step 2-2 4. Allow Gears if you are using Google Chrome.

(3) After logging into the UAG's GUI, you will see the “Installation Setup Wizard”, and
then click on the “Next” button.

i i Wi
: 5
Installation Setup Wizard
Internet Access » Internet Access Succeed > Device Registration
1 2 2

Welcome
The later steps will guide you to setup the Internet connection.
- Connect to Internet
- Device Registration
Click "Mext’ to start the wizard; or 'Go to Dashboard' if you want to skip.

Step 2-3 Go to Dasnboard [ Mext = |

(4) Select your Internet Service Provider parameters (on the UAG, there are 3 types:
Ethernet, PPPoE, and PPP).

(5) After configuring the Internet connection setting, you can click on the “Finish”
button to complete the Wizard Setup.
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Step 3. Set up authentication on LAN2.
(1) Go to Configuration > Web Authentication.
(2) Enable the “Web Portal” check box.
(3) Click on the “Apply” button.

Welcome admin | Logout ~ ?Help Z About # Site Map [RObject Reference G2 Console (2 CLI
ZyXEL uaca100
CONFIGURATION Web Authentication | Waled Garden | Advertisement
¥ Quick Setup E
@ L General Settings
= Authentication © None @ WebPortal | 2. © UserAgreemen t
L%y o Network
B Vet Authentication @ Internal Web Portal
+ Firewall © Bxtemal Web Portal
Download the external web portal example
Exceptional Services
@hadd I
# | Exceptional Senices «
1 DNS B
Page[1 |oft| b ki | Show[50 |v|tems Displaying 1 - 1 of 1
Web Authentication Policy Summary
@add [/ | ] ) N -
3.
o

Note: If you have a printer, please refer to Step 4-1. If not please refer to Step 4-2.
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Step 4-1. Setup your printer
SP350E printer will be assigned an IP address by the DHCP by default. First, you need
to verify the IP address of the printer.
(1) Please turn over the printer. You can see the printer MAC address label at the
bottom.
(2) Please record printer MAC on memo.

E— —

Px ZyXEL Communications Corporation Vade in Tetwen l

Model Number: SP35CE
Power Rating: 12V =34
Power Consumaticn | 34 Watt max.

The device comp fes with P2rt 15 of the FCC Rules.
Oporation Is subjact La the ‘ollowing cong tions:
(1) this device may not ceuse harmiful inerfererce and

{2} this Gevice must accep: any Interference received,
including interference that may cause uncasirad operarion.

T L

Q 5331320000001

Welcome admin | Logout  ?Help ZAbout #Site Map (Object Reference G Console [

ZyXEL uaca100 ‘
e

3 Virtual Device ~J@)2)x
vea wn o
iR P1 P2 P3__pi pr
SYS  Rese il |
Rear = 5
Panel WL | L
L i
[ Device Information ~/2/ 2/ x M ) System Resources el
Systam Name: 304100 CPU Usage
Model Name: UAR4100 K 2% I
Serial Humber: 8132019200023 Memary Usage
MAC Address Range:  BOB2DCEF 4550 ~ BOB2DC 6F 4565 0 |
Fimware Verson:  Y4.00(AAZ 01/ 100 | Way 07 2013 112847 1 2013-07-31 10.-16:23
Flash Usage
% System Status ~J@felx — 3% ]
. 00:08:30
System Uptime: USB Storage Usage
Current Date/ Time: 2013-10-24/09:39:42 GIT+00.00 I g |
DHCP Table: 2
Current Login User: 3amin (unlimited / 00.20.59) Active Sessions
Nurber of Loai U s 24140000 |
umber of Lagin Users: 1
’ i Step 4-1-3

(4) Mapping the printer MAC address — this is what you have recorded in Step
4-1-(2) ). If correct, enable the “"Reserve” checkbox.
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(5) Write down the printer IP - in this document, the IP address is 172.16.2.0
real IP address depends on your system assignment.

DHCP Table - Goor

o=
[ 172.16.0.1/ext-js/web-pages/dashboard/dhep.html
DHCP Table
# Interface « IP Address ~ Host Name MAC Address Description Reserve
1 lam1 172.16.1.1 “tw01528-017 00:1e:33:28:4e:18 . [ 4
2 lan1 172.16.2.0 “none” EC:43F&:D&:3. .

Refresh Interval:

5 minutes | ¥ Refresh Now

(6) Go to Configuration > Printer Manager.
(7) Click on the “Add"” button to add the I

ZyXEL uac4100 —

CONFIGURATION General

P address of the printer.

BICOMe a0min | LOGOUL # HED & ADOL

General Setting

Enable Printer Manager
Printer Settings

Port:

[ Encryption

9100

Printer List

Q Note:
7. 1ou wantto configure printer outton, pizase Go to EUng Profle
@ Add)l L}
B Status IPvd Address
Page 1 |of1| b

bl | Show 50 |+ items

No data to display
Printer Firmware Information

Current: Version: SP350E-V1.00

(8) Enter printer IP address (the IP address from Step 4-1-(5)).
(9) Enable the” Enabled Printer Manager” check box.
(10) Click on the “OK” button.

(<) Add Rule 2 (%
9.
| Enakle Printer Manager 8
IPv4 Address: | 172.16.2.0 r|
Description: W‘ (Optional)
10.
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(11) Go back to the General Setting page, enable the ” Enabled Printer Manager” check
box.

Welcome admin | Logout  ‘Help Z About < Site Map L=Object Reference g Console [
ZyXEL vuaca100
CONFIGURATION General | Printout Configuration
'I¥ Quick Setup
General Setting 1
Enable Printer Manager
Printer Settings
« Firewall
-+ Billing Port: 9100
2
- Free Time ] Encryption
- SMS
Printer List
(] Note:
Ifyau want to configure printer button, please go to Billing Profile.
@ Add [ | |
# o Status |Pv4 Address Description
1 Q 172.162.0 new create I_
T 1 Page|l |of1 7 Pl | Show|50 |v|items Displaying 1 - 1 of 1
Printer Firmware Information
Current Version: SP350E-V1.00

(12) Click on the “Apply “button.
(13) Monitor -> Printer status - confirm that the printer status is “sync success”. If the
status is not ready, please repeat Step 4-1.

*user might wait up 90 seconds to sync printer successfully when apply the configuration.
ZyXEL uaca100 T —

MONITOR Printer Status

Welcome admin | Logout  PHelp Z About Site Map [R0Object Referenca & Console (D L]

Printer List

2 Refresh
#. | IPv4 Address Update Time Status Description Firmware Version
T 121820 201310/24 09:45:12 newcreate SP350EVA.00
( Page[Ll |of1| b i |Show(50 |v|items Displayng 1 - 1 of 1

13.

Step 4-2. Setup the Free Time.
(1) Go to CONFIGURATION -> Object -> AP Profile -> SSID. Confirm the SSID name.
The default Profile Name is “Guest”.

PHelp Z About 0bject Reference g Console [ L]

Welcome admin | Logout

Site Map

ZyXEL uacaion

CONFIGURATION

T¥ Quick Setup SSID List Security List MAC Fiter List
[ Licensing

® SSID Summary

® Network

- Web Authentication ©add [/ L} @

v ;‘I:i::” # | Profile Name ~ ssiD Security Profle Qo8 WAC Filtering Profile | VLAN 1D

o T 1 gefault Gusst default Wil disable 1

+ FreeTime 14 4 | Page[t |of1| » »i |Show[50 |x|items Diplaying 1 -1 of 1
Step 4-2-1
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(2) Go to CONFIGURATION -> Free Time. Enable Free Time and fill in the condition. Note:
The free time period is configurable.

PHelp Z About

Welcome admin |

ZyXEL uacai00

'CONFIGURATION

T Quick Setup

General Settings

e Enable Free Time
25 Network
- el

Free Time Perad: (20-120minutes)
Reset Time: HEE]

Maximum Registration Mumber Before Reset Time: (1-5)
S—
[ note:

If you want to configure ssid profile settings of the account, please go to Billing.

After using Free time.
(1) The end user will be redirected to this page. Ask the end user to click on the link.

[ Note:
1. Turn on Javascript and Cookie setting in your web browser.
2. Turn off Popup Window Blocking in your web browser.

3. Turn on Java Runtime Environment (JRE) in your web browser.
4. Allow Gears if you are using Google Chrome.

(2) Then the user will go to the Free Time page and click on the “OK” button.

Welcome
Please choose the service plan from the following profile table.
| F | |Service Name Service Time Charge Unit
1 @ Free Time 30 minutes Free 1
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(3) The user will get the Internet service login account/ password / time period.

Welcome

You may now use the internet.

IMPORTANT! MAKE 2 note for your case-sensitive username and password for logging
later. This will be your only opportunity to do so.

This is your account information, please keep this for your internet service.

Your username is ftajpk
Your password is kj28d2
Your time period is 30 minutes
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